FILED

0CT 18 2024
INSURANCE REGULATION
Docketed by:
OFFICE OF INSURANCE REGULATION
MICHAEL YAWORSKY
'COMMISSIONER Index: OIR 2024-135
IN THE MATTER OF: 'CASE NO.: 400439-24-CO.
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
/
TWELFTH CONSENT ORDER

EXTENDING PERIOD FOR PUBLIC ADMINISTRATIVE SUPERVISION

THIS CAUSE came for consideration ‘as a result of discussions between the FLORIDA
OFFICE OF INSURANCE REGULATION (“OFFICE*) and BRIGHT HEALTH INSURANCE
COMPANY OF FLORIDA (“BRIGHT HEALTH") subsequent te enteting into a consent order
placing it.in confidential adminisirative supervision for a period of 120 days in Consent Order
299955-22-CO (“Supervision Order”), which was filed on September 2, 2022. Prior to the
expiration of that 120-day period, ‘the parties agreed ‘to a 60-day extenision in Consent Order
'304072:22-CO, a second 60-day extension in Consent Qrder 306565-23-CO which also modificd
supervision from confidential to public supervision, a third 60-day -extension in Consent Order
309788:23-CO, a fourth 60-day extension in Consent Order 311511-23-CO, a fifth 60-day
extension in Clonsént Order 314585-23-CO0, a sixth 60-day extension in Consent Order 317999-23-
€O, a seventh 60-day extension in Consent Order 320771-23-CO, an eighth 60-day -extension in
Consent Order 323520-24-C0, & ninth 60-day extension in Consent Order 326350-24-CQ, a fenth
60-day extension in Consent Order 400021-24-CQ, and an eleventh 60-day extension in Consent”
Order 406239-24-CO. Following a complete teview of the enitire tecord, and upon consideration

thereof, and otherwisé being fully advised in the premises; the OFFICE.—heréby finds as follows:
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1. The OFFICE has jurisdiction over the subject matter and the parties herein.

2. BRIGHT HFALTH is a domestic life and health insurer authorized to transact
insurance business in the state of Florida pursuant to-a Certificate -of Authority issued by the
OFFICE, pursuant to Chapter 624, Part 111, Florida Statutes.

3. Paragraph 6 of the Supervision Order states; in part, as follows:

6.  BRIGHT HEALTH has been coopérative with the OFFICE and agrees
to be placed under adininistéative supervision for a peried of 120 days from
the date of execution .of this Consent Order and to be subject to the provisions
of Sections 624.80-624.87, Florida Statutes. Such administrative supervision
may be extended in 60-day increments at the OFFICE’s sole reasonable
discretion for as long -as is necessary for BRIGHT HEALTH to denionstrate
that its. Parent has sufficient funding to support'the business operations of the
insurance companies within the group and satisfy all financial covenants.

4, Adminisfrative” supervision of BRIGHT HEALTH is currently set ‘to expiré on
October 22, 2024,

5.  Section 624.81(8), Florida Statutes, provides that the OFFICE “may extend the
supervision in incrémerits of 60 days or fonger.. if conditions justifying supervision exist.” The
OFFICE has determined. that grounds exist to extend the period of administrative superyision of
BRIGHT BEALTH.

6. As of the date of the execution of this Consent Grdér, BRIGHT HEALTH sgrées
that conditions exist that necessitate an additionial period of administrative supervision.

7. BRIGHT-HEALTH hereby corisents to an additional period of public administrative
supervision for 120 days from October 21, 2024, until February 18, 2025.

8. BRIGHT HEALTH hereby-knowingly and voluntarily waives the-requirement of

wiitten notice ynder section 624.81(1); Florida Statutes, and agrees that any timelines cutlined in
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this Consent.Order will be binding, notwithstanding any timelines-provided for in section 624.81,
Floridd Statutes..

9. BRIGHT HEALTH agrees that all terms of the Supervision Order.shall apply and
remain in full force and effect, except as superseded by this Consent Order.

10.  Any prior Orders, Consent Orders, or corrective action plans that BRIGHT
HEALTH has entered into with the OFFICE prior to the issuance of this Consent Order shall remain
in full force and effect for BRIGHT HEALTH except where provisions. of such Orders, Consent
Orders, of corective action plans have expired; have been-superseded by subsequent Orders,
Consent Orders, or corrective action plans; ot are inconsistent with this Consent Order.

11.  Any deadlines, reporting requirements, other provisioris, or requirements set forth in
this Consent Order may be altered or termiriated by written approval of the OFFICE. Such approval
must be requested iri wrifing priot to any proposed deviation from the terms.of this Consent Ordet.

12. BRIGHT HEALTH agiees that; upon execution of this Consent ‘Order, failure to
adhere to one or more of the terms-and conditions contained herein, may result in the OFFICE
suspending, revoking, or taking other administrative action as it deems appropriate upon BRIGHT
HEALTH’s Certificate of Authority -in this state in accordance with sections 126.569(2)(n) and
120.60(6), Florida Statutes.

13. BRIGHT HEALTH affirms that ail representations. made herein are true and all
réquirements set forth herein are material to the issuance of this:Consent Ordef.

14, BRIGHT HEALTH agrees that it has. enteted into this Consent Order voluritarily,
without coercion from the OFFICE, or any agent, employee, or designce of the OFFICE, and. that

BRIGHT HEALTH has obtiified legal counsel prior to enteting into, this Consent Order.
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15. BRIGHT HEALTH expressly waives a hearing in this matter, the making of findings
of fact and conclusions of law by the OFFICE, and all further and other proceedings herein to. which
it may be entitled by law or mles of the OFFICE. BRIGHT HEALTH hereby knowingly and
voluntarily waives all rights fo challenge or to contest this Consent Order in any forum availablé to
it, now or in the future, including the right; to' any administrative procecding, state or federal couit
action, or any appeal.

16.  The parties agtee that this Consent Order shall be deemed to be executed when the
OFFICE has sighed & ¢opy of this Consent Order beafing the notarized signature of the authorized
tepresentative of BRIGHT HEALTH.

WHEREFORE, because the FLORIDA OFFICE Oi?, INSURANCE REGULATION has
determined that conditions justifying/administrative supervision coritinue to exist; the administrative
supervision of BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA. is hereby extended
until February 18; 2025. All terms and conditions contained herein are hereby ORDERED, and all
other provisions of Consent Orders 299955-22-CO, 304072-22-CO, 306565-23-CO, 309788-23-
CO, 311511-23-CO; 314585-23-CO, 317999-23-CO, 320771-23-CO, 323520-24-CO, 326350-24-
C0, 400021-24-CO, and 400239-24-CO remain unchanged by this Consent Order.

FURTHER, ali terms and conditions contained herein arc hereby OGRDERED.

DONE and ORDERED this |8 day of Qctoloer ,2024.

0 ()

,Michael Yaworsky, gomrmssm
-Office of Insurance Regulation
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By execution hereof, BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA
consents to entry of this Consent Order, agrees without reservation to all the above terms and
conditions, and shall be bound by all provisions hercin. The undersigned represents that they have
the authority to bind BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA to the terms
and conditions of this Consent Order. The undersigned also certifies that they have provided the
signature below voluntarily and without coercion, based upon the assistance of legal counsel for
BRIGHT HEALTH INSURANCE COMPANY OF FLORIDA.

BRIGHT HEALTH INSURANCE COMPANY OF

FLORIDA
By:
[Corporate Seal] Name: Q&S Creale

(Please type orprint)

Title: sccc_dgg—_‘_ -

Date: \ Q'/U.'.,r/*:..u piL|

STATE OF "'4 m YI{W
counTy oF “Hennepn

The foregoing instrument was acknowledged before me by means of Eﬁ:hysical presence

or {1 online notarization, this llg/day of WW 2024, by J‘C’Ff' leni’}
as S’d)(f’ M B{E{h{" H(‘A,Hffq (name of pers Qmﬂmq ‘Z)" ﬂ Q’UM

{type of authority; e.g., offider, trustee, attorney in fact) (company name)

Hupder

{Signature of the Notary)

LU A Phet

{Print, Type or Stamp Commissioned Name of Notary)

Personally Known >< OR Produced Identification

Type of identification produced

My Commission Expires ‘ '/ &\JZD
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COPIES FURNISHED TO:

JAY MATUSHAK,

CHIEF FINANCIAL OFFICER

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Emiail: jmatushiak@brighthealthgréup.com

JEFF CRAIG,

CORPORATE SECRETARY

Bright Health Insurance Company of Florida
8000 Norman Center Drive, Suite 1200
Minneapolis, Minnesota 55437

Emiail: jeraig@brighthealthgroup:.com

CAROLYN'MORGAN,
DIRECTOR

Life & Health Financial Oversight.
200 East Gaines Street
Tallahassee, Florida 32399

Email: Carolyn.Morgan@floir.com

ALEX CIUPALO,
ASSISTANT GENERAL COUNSEL
Florida Office of Insurance Regulation
200 Bast Gaines Strect

‘Tallahassee; Florida 32399

Telephone: {850} 413-4187

Emiil: Alex.Ciupalo@floir.com
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