FILED

MAY 29 2026

OFFICE OF INSURANCE REGULATION

MICHAEL YAWORSKY
COMMISSIONER
Index: OIR 2026-40
IN THE MATTER OF:; CASE NO.: 402554-26-CO

MIRRA HEALTH CARE, LLC

/

CONSENT ORDER

THIS CAUSE came for consideration as the result of the FLORIDA OFFICE OF
INSURANCE REGULATION’s (“the Office”) Immediate Final Order (“IFO”) issued on March
23, 2026, in Case No. 402554-26 against MIRRA HEALTH CARE, LLC (“Mirmra Heailth™)
suspending its Florida certificate of authority (“COA”) as an Insurance Administrator
(“Administrator”) for a period of one year, effective April 23, 2026. On April 22, 2026, the Office
and Mirra Health entered into an interim consent order (the “Interim Order”) which replaced and
superseded the IFO in its entirety, and stayed the suspension imposed therein for a period of 60
days from that date, during which time Mirra Health and the Office have cooperated to resolve the
issues giving rise to the IFO and to agree upon this final consent order (“Consent Order”). This
Consent Order replaces and supersedes both the IFO and the Interim Order in their entirety, except
where specifically adopted by reference herein.

The Office finds as follows:

JURISDICTION

1. The Office has jurisdiction over the subject matter and the parties herein.
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PARTIES

2. The Office administers and enforces the provisions of the Florida Insurance Code,
chapters 624 et seq., Florida Statutes.

3. Mirra Health is a licensed Administrator in the State of Florida under Part IV of
chapter 626, Florida Statutes, The Office issued Mirra Health a COA on August 30, 2012, pursuant
to the Florida Insurance Code and Licensing Consent Order No. 128227-12-CO.

4, Mirra-Auro Holdings, LLC wholly owns Mirra Health,

5. Mirra Health maintains contracts with three Florida domestic Health Maintenance
Organizations (“HMOs) — Secur, Inc., Solis Health Plans, Inc., and Ultimate Health Plans, Inc.
(collectively, “the Florida HMOs™) to provide services to the Florida HMOs. Mirra Health
provides administrative services to both Secur, Inc. and Solis Health Plans, Inc., and provides to
Ultimate Health Plans, Inc access to Mirra Health’s software-as-a-service (“SaaS”) platform and
the platform’s attendant software service offerings.

BACKGROUND

6. The Office and Mirra Health entered into the Interim Order to resolve a pending
appeal of the IFO and to enable Mirra Health to continue to operate as an Administrator in the
State of Florida for an additional 60 days. The parties agreed that the additional 60 days would
allow the parties to reach a final settlement of matters arising from the IFO and to avoid a
disruption to services provided to the Florida HMOs and Florida consumers during that period.

FINDINGS OF FACT

7. The Office adopts by reference the Findings of Fact set out in paragraphs 3 through
15, 17, 18, and 20 of the IFO, except that the Office acknowledges that Mirra Health provided

Saa8 services to Ultimate Health Plans, Inc. The Office takes no express position in this Order
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regarding whether the SaaS services provided constitute adminisirative services under the Florida
Insurance Code.

8. ‘While Mirra Health disputes the Findings of Fact in the IFO relating to “unlicensed
offshore entities,” Mirra Health has ceased, as of the date hereof, to utilize any offshore entities to
perform administrative services on behalf of any Florida HMO.

9. While Mirra Health disputes certain Findings of Fact in the IFO relating to whether
proper notice was given to the Florida HMOs of Mirra Health’s subcontracting of various functions
under their administrative service agreements, and has provided additional information regarding
these matters since issuance of the IFO, the Office nevertheless finds that Mirra Health failed to
comply with some of the requirements for such agreements under section 641.234,

CONCLUSIONS OF LAW

10.  The Office adopts and incorporates by reference the Conclusions of Law set forth
in paragraphs 28 through 31 of the IFO, except as expressly modified or supplemented by this
Consent Order.

11.  The Office further finds and concludes that; '

a, Mirra Health failed to timely demonstrate that it had obtained the advance written
approval of the Florida HMOs required under their administrative service
agreemeﬁts for delegation of certain functions. to third parties;

b. Mirra Health delegated these functions under contracts which provided no
expiration dates;

¢. Mirra Health omitted the cancellation provision required by section 641.234(3),

Florida Statutes, from its administrative services agreements; .
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d. Mirra Health failed to timely produce all subcontracts requested by the Office;
and

e. Mirra Health’s failure to include cancellation provisions and to otherwise comply
with all the requirements for administrative service agreements warrants the
action taken herein, .

ORDER

12. Upon the execution of this Consent Order, Mirra Health agrees to the following

terms and conditions:

a. Mirra Health shail not enter into new agreements to provide administrator
services in Florida until April 23, 2027 without the prior written approval of the
Office. The Office can withhold prior written approval under this subparagraph
for any reason it deems appropriate;

b. Mirra Health shall not enter into new agreements, whether written or verbal, to
delegate administrative functions performed on behalf any Florida EMO to any
person.! without the prior written approval of the Office. The Office can withhold
prior written approval under this subparagraph for any reason it deems
appropriate;

Mirra Health shall continue to fully cooperate with the Office’s ongoing

financial examination of Mirra Health;

! Person es used herein is defined in accordance with the definition contained in section 624.04, Florida Statutes
(2025).
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c. Mitra Health shall conduct documented assessments of its systems
(“documented assessments™) to continue to protect the data of the Florida HMOs
and shall provide those documented assessments to the Office:

i. by the tenth of each month, for each of the first twelve months

following the execution of this Consent Order; and
ii. by the tenth day of the quarter, quarterly, thereafter,

Mirra Health’s documented assessments relating to the Florida HMOs® data must
state whether Mirra Health has granted any new user roles or access privileges to
any person other than Mirra Health or a Florida HMO. Mirra Health’s IT Security
Officer must certify each documented assessment. The requirements of this
subparagraph apply exclusively to the data of the Florida HMOs, as defined
herein;

d. Mirra Health shall prepare access control reports of its systems (“access control
reports”) to protect the data of the Florida HMOs and shall provide those access
control reports to the appropriate Florida HMO and the Office:

i. by the tenth of each month, for each of the first twelve months
following the execution of this Consent Order; and

ii. by thetenth of January and the tenth day of July each year, thereafter.

Mirra Health’s IT Security Officer must certify each access control report. At a

minimum, each access control report must identify each user with permission to

access, in any capacity, the appropriate Florida HMO’s data, the role of each user,

a justification for the user’s access, the person each user is employed by, the

location of each user, when the user’s access was granted, and who granted such
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permission. The requirements of this subparagraph apply exclusively to the data
of the Florida HMOs, as defined herein;

e. Mirra Health shall, within ten days of the execution of this Consent Order,
provide written evidence to the Office confirming that all active administrative
service agreements for services performed on behalf of the Florida HMOs have
been amended to include the language required by section 641.234(3);

f. Mirra Health shall notify the Office within two business days of becoming aware
of any cyber security incident or data breach affecting its systems; and

g. Mirra Health agrees that it will immediately surrender its Florida COA. if the

Office later determines that Mirra Health has violated any of the conditions
described in subparagraphs a. through f. above; provided, however, that prior to
such action the Office shall give Mirra Health 10 days’ notice of such violation
and allow during that 10 days an opportunity to cure. This subparagraph shall
not waive any right to challenge or appeal such emergency action under chapter

120, Florida Statutes.
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CONCLUSIONS

13.  The Office authorizes Mirra Health to continue providing the Florida HMOs access
to its SaaS platform and the platform’s attendant software service offerings.

14, Any prior Orders or Consent Orders that Mirra Health has entered into with the
Office prior to the issuance of this Consent Order shall remain in full force and effect for Mirra
Health, except where provisions of such Orders or Consent Orders have expired; have been
superseded by subsequent Orders or Consent QOrders; or are inconsistent with this Consent Order.

15.  Any deadlines, reporting requirements, other provisions, or requirements set forth
in this Consent Order may be altered or terminated by written approval of the Office. Such
approval must be requested in writing prior to any proposed deviation from the terms of this
Consent Order. For subparagraphs 12.c. and 12.d, the Office shall reasonably alter or terminate
such requirements if Mirra Health is no longer responsible for granting, monitoring, or controlling
access to the data of one or more of the Florida HMOs.

16.  Mirra Health expressly waives its rights to 2 hearing relating to this matter, the
meking of findings of fact and conclusions of law by the Office, and all further and other
proceedings herein to which it may be entitled by law or rules of the Office, including any
challenges related to the IFO. Mirra Health hereby knowingly and voluntarily waives all rights to
challenge or contest this Consent Order or the IFO in any forum now or in the future available to
it, including the rights to any administrative proceeding, state or federal court action, or any appeal.

17.  Mirra Health affirms that all its representations in this Consent Order are true, and
all requirements set forth herein are material to the issuance of this Consent Order.

18.  Mirra Health agrees that, upon execution of this Consent Order, failure to adhere to

one or more of the terms and conditions contained herein may result in administrative action as
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the Office deems appropriate in accordance with Florida law including, without further
praceedings, in the Office suspending, revoking, or taking other as it deems appropriate upon Mirra
Health’s Certificate of Authority in this state in accordance with sections 120.569(2)(n) and
120.60(6), Florida Statutes. This paragraph shall not waive any right to challenge or appeal such
emergency action under chapter 120, Florida Statutes.

19.  Except as otherwise provided in this Consent Order, each party to this action shall
bear its own costs and fees.

20.  The parties agree that this Consent Order shall be deemed to be executed when the
Office has signed a copy of this Consent Order bearing the notarized signatures of the authorized

representatives of Mirra Health,

WHEREFORE, the agreement between MIRRA HEALTH €ARE, LLC., and the
FLORIDA OFFICE OF INSURANCE REGULATION, the terms and conditions of which are set

forth above, is APPROVED,

All terms and conditions contained herein are hereby ORDERED.

DONE AND ORDERED this_ 29 day of ﬂ% , 2026.

M ) %
; . ._ o Michael Yaworsk3;, Comntissioner
3. Office of Insurance Regulation
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By execution hereof, MIRRA HEALTH CARE, LLC., consents to entry of this Consent
Order, agrees without reservation to all the above terms and conditions, and shall be bound by all
provisions herein. The undersigned represents that they have the authority to bind MIRRA
HEALTH CARE, LLC., to the terms and conditions of this Consent Order.

MIRRA HEALTH CARE, LLC

By: WwWNT B
[Corporate Seal] Print Name: "27sith Singh, MD N -

Title: Chief Executive Officer

Date: May 26, 2026

sTATEOF Flovida

COUNTY OF MHeyoandn

The foregoing instrument was acknowledged before me by means of ?{physical presence

or [J online notarization, this c;ﬂ_ day of 'YX ;;l[ 2026, by_:DY . T’DLL\\ Kﬁd’b S N h ! me

. ) name of person)
s Chief Evecidive Oicer  for Mirre Yealthoave e
(type of authority; e.g., officer, trustee, attorney in fact) (company name)

Temmy L. Serzen -
mm My c‘ommlyulon HM T41188 K 1ature of the Ndtary)
'“ Expires 12/27/2029 ;
L Th v | Bopaes
""""" Ay L, Dex 7

~ (Print, Type 4r Stamp Commissioned Name of Notary)

AAAAAAAAAAAA 4 f ]
Notary Public State of Fiorida ;_}_'Lk'_l Y YN ..\Tj\ ,‘&u I/
(Sé}

i B b

Personally Known >L OR Produced Identification
Type of Identification Produced D L
My Commission Expires \&,\\ Ny 1 208\01
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COPIES FURNISHED TO:

DR. PARIKSITH SINGH
Mirra-Auro Holdings, LL.C

psingh@aheplic.com

DR. PARIKSITH SINGH
Mirra Health Care, LLC
14690 Spring Hill Drive
Spring Hill, FL 34609
psinght@ahepllc.com

AUSTIN NEAL, ATTORNEY
Foley & Lardner

106 E College Ave Ste 900
Tallahassee, FL 32301-7732
ANeal@folev.com

CAROLYN MORGAN, DIRECTOR
Florida Office of Insurance Regulation
Life & Health Financial Oversight

200 East Gaines Street

Tallahassee, Florida 32399

Email: Carolvn.Morean@floir.com

JOSEPH WALTERS, DEPUTY GENERAL COUNSEL
Florida Office of Insurance Regulation

200 E. Gaines Street

Tallahassee, Florida 32399

Email: Joseph. Walters/c floir.com
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